
The steps to 
restoring power

Step
 1.

Tran
sm

ission
 tow

ers an
d lin

es su
pply pow

er to on
e or m

ore tran
sm

ission
 su

b-
station

s. T
h

ese lin
es seldom

 fail, bu
t th

ey can
 be dam

aged by a h
u

rrican
e or torn

ado. Ten
s of

th
ou

san
ds of people cou

ld be served by on
e h

igh
-voltage tran

sm
ission

 lin
e, so if th

ere is dam
-

age h
ere it gets atten

tion
 first.

Step
 2

.
A

 co-op m
ay h

ave several local distribu
tion

 su
bstation

s, each
 servin

g th
ou

-
san

ds of con
su

m
ers. W

h
en

 a m
ajor ou

tage occu
rs, th

e local distribu
tion

 su
bstation

s are
ch

ecked first. A
 problem

 h
ere cou

ld be cau
sed by failu

re in
 th

e tran
sm

ission
 system

 su
pplyin

g
th

e su
bstation

. If th
e problem

 can
 be corrected at th

e su
bstation

 level, pow
er m

ay be restored
to a large n

u
m

ber of people.

u
rrican

es 
an

d
 

ice 
sto

rm
s.

To
rn

ad
o

es 
an

d
 

b
lizzard

s.
Electric 

co
o

p
erative 

m
em

b
ers 

h
ave 

seen
th

em
 

all. 
A

n
d

 
w

ith
 

such
 

severe 
w

eath
er

co
m

es 
p

o
w

er 
o

utag
es. 

R
esto

rin
g

 
p

o
w

er
after 

a 
m

ajo
r 

o
u

tag
e 

is 
a 

b
ig

 
jo

b
 

th
at

in
vo

lves m
u

ch
 m

o
re

th
an

 sim
p

ly th
ro

w
in

g
a sw

itch
 o

r rem
o

vin
g

 a tree fro
m

 a lin
e.

Th
e m

ain
 g

o
al is to

 resto
re p

o
w

er safely
to

 th
e g

reatest n
um

b
er o

f m
em

b
ers in

 th
e

sh
o

rtest tim
e p

o
ssib

le.
T

h
e m

ajo
r cau

se o
f o

u
tag

es is d
am

ag
e

caused
 b

y fallen
 trees. Th

at’s w
h

y yo
ur elec-

tric co
o

p
erative h

as an
 o

n
g

o
in

g
 rig

h
t-o

f-
w

ay m
ain

ten
an

ce p
ro

g
ram

.
Th

is illustratio
n

 exp
lain

s h
o

w
 p

o
w

er typ
i-

cally is resto
red

 after a m
ajo

r d
isaster.

Step
 3.

M
ain

 distribu
tion

 su
pply lin

es are ch
ecked n

ext if th
e problem

 can
n

ot be iso-
lated at th

e su
bstation

. T
h

ese su
pply lin

es carry electricity aw
ay from

 th
e su

bstation
 to a grou

p
of con

su
m

ers, su
ch

 as a tow
n

 or h
ou

sin
g developm

en
t. W

h
en

 pow
er is restored at th

is stage,
all con

su
m

ers served by th
is su

pply lin
e cou

ld see th
e ligh

ts com
e on

, as lon
g as th

ere is n
o

problem
 farth

er dow
n

 th
e lin

e.

Step
 4

.
Th

e fin
al supply lin

es, called tap
lin

es, carry pow
er to th

e utility poles or un
dergroun

d
tran

sform
ers outside h

ouses or oth
er buildin

gs. Lin
e

crew
s fix th

e rem
ain

in
g outages based on

 restorin
g

service to th
e greatest n

um
ber of con

sum
ers.

Step
 5

.
Som

etim
es, dam

age w
ill occu

r
on

 th
e service lin

e betw
een

 you
r h

ou
se an

d th
e

tran
sform

er on
 th

e n
earby pole.

T
h

is can
 explain

 w
h

y you
 h

ave
n

o pow
er w

h
en

 you
r n

eigh
bor

does. You
r co-op n

eeds to kn
ow

you
 h

ave an
 ou

tage h
ere, so a

service crew
 can

 repair it.

C
o-op 

office

L
oca

l
su

bsta
tion

L
oca

l
su

bsta
tion

L
oca

l su
bsta

tion

O
th

er
co-ops

Rep
ort your outag

e to th
e coop

er-
ative office. Em

p
loyees or resp

on
se

services 
use 

every 
availab

le 
p

h
on

e
lin

e to receive your outag
e rep

orts.
Rem

em
b

er th
at a m

ajor outag
e can

affect th
ousan

d
s of oth

er m
em

b
ers.

Your 
coop

erative 
ap

p
reciates 

your
p

atien
ce.

D
urin

g
 

a 
m

ajor 
outag

e, 
oth

er
co

o
p

eratives 
sen

d
 

lin
e 

crew
s 

to
assist w

ith
 restorin

g
 p

ow
er. Th

ese
ad

d
ition

al crew
s, as w

ell as com
m

u-
n

ication
s, eq

uip
m

en
t an

d
 sup

p
lies,

are coord
in

ated
 th

roug
h

 th
e coop

-
eratives’ statew

id
e org

an
ization

.

A
fter a m

ajo
r p

o
w

er o
u

tag
e

A
rea en

larg
ed

: C
on

sum
ers th

em
selves

(n
ot th

e co-op
) are resp

on
sib

le for d
am

ag
e 

to th
e service in

stallation
 on

 th
e b

uild
in

g
. Your

co-op
 

can
’t 

fix 
an

yth
in

g
 

b
eyon

d
 

th
is 

p
oin

t. 
C

all a licen
sed

 electrician
.

T
ra

n
sm

ission
su

bsta
tion

In
d

ivid
ual h

ouseh
old

s m
ay receive

sp
ecial atten

tion
 if loss of electricity

affects life sup
p

ort system
s or p

oses
an

oth
er im

m
ed

iate d
an

g
er. If you or a

fam
ily m

em
b

er d
ep

en
d

 on
 life sup

-
p

ort, call your coop
erative b

efore an
em

erg
en

cy arises. 

Tap
 L

in
e

Tap
 L

in
e

D
A

N
G

ER
!

Stay clear
of fallen

lin
es

R
eprin

ted
 from

 C
a

rolin
a

 C
ou

n
try, th

e m
on

th
ly m

a
ga

zin
e for N

orth
 C

a
rolin

a
’s T

ou
ch

ston
e E

n
ergy coopera

tives


